0 DOXD® GLSUHSDWD| LIROH
UDQFDEVIDVR $ VKOMWE * DP HV




4XHVWR PDQXDOH 2 XQD UDFFROWD GL VSXQWL SHU O LQVHJC
GHOO DWOHWLFD OHJJHUD
4XHVWL QRQ UDSSUHVHQWDQR GHOOH LQGLFD]JLRQL GL OH]LF
FRPH VXJJHULPHQWL SHU GHJOL H
VEFRODVWLFR SULPD GL SUHQGHUH

$OFXQL HVHUFL]L GL TXHVWR P

HITHWWXDUH FRQ IDFLOLWC¢ FRQ D

FRPSO
3HU ID
JHQHU
SXEEO

AVVH R XOWHULRUL HVHUFL
-LOLWC¢ GL VFULWWXUD H S
1 PDVFKLOH HV JOL DOOLHE

VHUFL]L R GHOOH SDUWL G
SDUWH DL %YDQFD6WDWR $

DOQXDOH VROQR VWDWL DGDWWI

OOLHYL FKH QRQ KDQQR PD
JL FRQVXOWDUH VXO ZHE R
HU ULGXUUH OR VSD]LR QHI
YL TXHVWR QRQ VLJQLILF

FR PDVFKLOH HVVH VRQR

L QIDWWL DGDWWH D WXWW



2ELHWWLYL GL DSSUHQGLPHQWR 3LVWD

*OL DOOLHYL LPSDUDQR /H SLVWH GL DWOHWLFD LQ 5XE7DQ XC
* D FRIHUWWORFHPHQWH VXOO DYDPSLHGHhQQR LO YDQWDJJLR GL HVVHUH PRO\

* GLYHUVH SRVLJLRQL GL SDUWHQ]D H DghfRRUHYH PPSBujLDOPHOWH OH DUWLI
PDVVLPD YHORFLW¢ SHU XQ EUHYH WUSMWRELOH VYROJHUH OH OHJLRQL VX |

* DSDUWLUR GDL EORFFKHWWL FRQVLJOLDWR FRUUHUH VX XQ QRUPDO

* LQGLFD]LRQL H FDUDWWHULVWLFKH GH@OfHhWHTRUDD SELEBWRD GXUR H JKLD
* D VILGDUVL LQ GXHOOL H VWDIITHWWH {RHRHYWIMNARFR OH UHIROH

SUHVHQWDWHJOL H VHIXHQGR LO IDLU SOD\

6YROJLPHQWR &RDFKLQJ

7UD TXHVWL VSXQWL VRQR SUHVHQWL GBEXQUWAURVHUIE IHHSGERPDVHRUPDWLYR L
SHU DOOHQDUH OD YHORFLW¢ PD DQFKH Q0N WHAHU MHR SH, VXO OD SURVSHYV
VSHFLILFL SHQVDWL SHU PLJOLRUDUH DOPROPLEXRWHYRLMDBH G OARYLPHQWL
VSULQW FRPH OD IUHTXHQ]D H O DPSLH]MPGIHOWSBRWS IgQW YD HVHIXLWR D SL
DOOHQDPHQWL GL YHORFLW¢ KDQQR XQ PHEBWWWR PRAOWRXSHUDUH LQ PRGR FR
VLIQLILFDWLYR VXO FRUSR H FL” SX” SREGWOOH BX Vol REWRHWDR|]D OXQIKH WL
PROWR LPSRUWDQWH SHUFL" HVHJXLUH X8UWIQV¢ DB D PRHLPWRDXVD RJQL P
DGDWWR D WLWROR SUHYHQWLYR



(VHUA] Iy

&DUM | RLEIFH VDWR
* QDA@HYLVLSID] ] DORDFRSSIHD P GLGMEQ| D JXDUEDQGRWLIQ I DFFAD @HDIQP H]RD &R

$CFRP DQGR GHOQVHIQDOMMVMIGDORD FDUR P DORDSHUR IRWEIFH GWBIQGFHHP HGR
DSHUWW H VDWR SXJQR / D@HYR FKHSHWGHWJIUWDG. r HFRUH DARQWQDOGRLYHUR @

@OHD GLIRQGR / DAHYR AKH YIOFH GHYH FHUFDUH GLVRAFDUH @ \SDAD GHADYYHU/OUR
UOFRUHOGR® 8 Q SXQWR D YIWRUD

6FDP ELD SRWR

* QDA@HYLMLGLYIGRQR 1Q GXH VTXDGWH HV EIDQFDHQHD ' RSR HWHUALSRM] LRQDWOHL FHURKL
QOVHI QDOW DWHI QD XQ QXP HLR DG RIQLFRP SROHQW GH@ VI XDGWD / LOVHI QDQW FKIDP DD
YRFH DO XQ QXP HIR LGXH DYYHWDULFRQ TXHAQXP HIR GHYRQR VFDP ELDULGLSRWR &KL2 1O
Sl> YHRFH' 9MMRUD  SXQWR SHUD VTXDGLD

9DUD| IROH WROHH GH_LFDBRQ LOIVXOWR 2 LOQXP HLR GHI @DYYHWDULFKH GHYRQR FRUHWH

3UHGH H FDFADRW

* QD@HYLVLVGUDIDOR VX@D SDQAD YIHOR DG XQ FRP SDIQR 8 Q DAHYR GLYHOWR LGFDFADWRUH H XQ
DOVR @ SUHGD / D SUHGD GHYH VADSSDUH H QRQ | DUASUHQGHUH DOMP HOWGLYHOWD XLVMWR LO
FOFRDVRUH 3 HUVDODUAL @ SUHGD SX” VFDYDBDUH XQD FRSSID VEUDIDW H SRLVGUDIDUA DAFDOWR DG
HWD 7RFFD DOD@HYR VGLDIDVIR DOH WMLOR GHA@D FRSSLD DPDUWLH VFDSSDUH QXRYD SUHGD



(VHUA] Iy

3DUMQ H

* QD@HYLSDUROR D JUKSSL IGHD®! DAHYL 4 XHWALSRM] LIRQDOR GIHWR XQD @HD H DO
VHI QDB GHQOVHI QDQW SDURQR D VFDWR 9DUD) IRQL

e \VGLDIDWVX@D SDQAD

e \VGLDIDWVX@D VRKIHQD

e JDP EHIQRRADM

e DFFRYDFADW

e RAKLAKIXWL

e SUHQGHUALDGXHDGXH YDUDIH® GMAEQ D

e FDP ELDUH LOMHIQDGI GLSDUMQY D DEXVWER YMYR \EDWAGH

$AKIDSSD @ SD@D

$ FRSSIH JQD@HYL M SRM] LRQDOR XQR GDYDQWDA@DGAR FD P HQWDP ELJXDUEDOR OHM
WD GILH] IROH / D@HYR SRM] LIRQDVR DB VSD@ @QAD R | D LRROLH XQD SD@RD GD WQQLY
/ D@HYR GDYDOQWGHYH VFDWILH DSSHOD YHGH @ SDARD SHUFD P

9 DUDQW
$ SSHOD YIHOH @OADV @ SDAOD LOFRP SDIQR FKH QKD GOQRDVD GHYH VADSSDUH DSSHQD

LHEXSHUID® @ SDAQD HAWD YD @OQADWD IQ P RGR GD FRGLLH IO XJJIWYR ; \WQUWYLH SRLFDP EIR
GH®! SRV] IRQL



(VHUA] Iy

3DUMQ D I1DAD
* QDA@HYLVLSRM] LIRQDOR 1Q WDQIR VX XQD @OHD FRQ XQ ELDFAR SRM] IRQDVR DOQGIHWR
/ LOVHI QDO SRM] LRQD XQD SDAD GD WQQLY R XQ QDWAR QHIM P DOR GLXQ DAHYR 4 XHWR
SX' SDUMHHLFRP SDIQL DSSHOD VLDAFRUWRQR GHYRQR SDUMH D ®UR YR H FHUFDLH GL
UHFXSHUDUR 8 Q SXQWR SHURJQLYIWRUD

5MNR 6SUQW
/ IOVHIQDOW GHIQMVAHXQWP SR V'  VWF  * QD@HYLSDUWROR DOHI QD®! H GHYRQR UXVALH
D UHFXSHUDUH XQD SDAOD GD WIQQLY GD XQR GHLGHSRMW FHUAKIR R FRSHUKIR GLFDWRQLFRQ

WIQHOW®G! SDAH GDWQQY 31> GIMEQWVROR LGHSRVW Sly SXQWGDOOR 6H (AHYR UHVAH D
VRUODUH QWP SR LSXQWYHQI ROR DWHI QDWD@D VXD VT XDGLD

6SUQWARQ G FDUM

9HQIRQR |RWP DWW VTXDGLH FRQ XQP QP R GLVH_SDUMASDOW $ @ | LOH GHOSHUFRUR GD

FRUHUH GH®@I FDUM GD JIRFR LRYHVADWM QXP HR YHUR ICEDWR  YHQIRQR VSDUSDI DWW VXO

WILLHOR 2 JQLFRUIGRIH SX” WDAFRJ@HUH XQD FDUB DA YRGB VHQ] D JLLDUD H SRL® SRUM DM

SDUMQ D —SXQWGHTMI FDUM YHQIRQR VRP P DW 910FH @ VT XDGUD FKH SHUSUP D UDJJIXQIH

HVOWEP HOM  SXQW / H FDUM QRQ X\ ] DW YDQOR USRUMW LOGIHWR 6H YHQI RQR VXSHUIDWL
SXQW @ FDU YD VFDURVD H USRUVD



(VHUA] Iy

/RP ERD

2 JQLVTXDGUD UFHYH XQIRIIR GLFDUM FRQ LQXP HLGD® DO 2 JOLQXP HR2 VAUWR
YROM -OSUP R FRUIGRUH WD XQ GDGR FHURKID LAQXP HIR FKHJ@2 XVAMR VXA RJIR GLFDUM
H FRUH DQGDV H UVRLOR | LOR DCFROR Sl» GIMEOM YHUGH  6H LOOXP HR XVAWVR 2 JI¢ \WIDR
FHURKIDVR VHLYROM LOFRUIGRUH GHYH VR® FRUHWH 1 LOR DOFRQR Sb» YIHOR EXX

3X] ] B 6SUQW
‘CBUP R FRUIGRWH GLRIQLIUXSSR SDUM FROMP SRUDOHDP HQW GD RJQLDQIR® GHO
FDP SR &RUH YHUR LOFHQAR GRYH?2 SRM] IRQDWR XQ SX] ] ® GAMAKWR SHURJQLVTXDGLD

/ D@HYR WDAFRI@H XQ SH ] R GLSX] ] ® H ® USRWD DCBLRSUR VBSSHAOR / D VT XDGD FKH
FRP SGMD LOSX] | ®I SHUSUP D YIOFH

9DUD] IROH 3UP D GLFRUHH YHUR [CFHOWR A@HYR GHYH FRP SIHH XQ JLLR [OM R DIVRLOR
DG RIQLJUXSSR



3 XQVLFKLDYH{

3UHSDLD LCEQRFFKHWRR SLRQW

e ORWMIQR GH@ JDP ED DQMURIH VSHWR @ JDP EDGL * ~EDAQR YIHH UDQDAR GIMP HM YHIR MO H DWAUIRLP HOM
WIFFR QHLVDG YD SRM] [RQDV D GXH SIHGL GDTD @HD * -CBHVR® GMMEXDR IQHIXDCP WXLD VX@IP DQLH LSIHGL
GLSDUMQ D e -CEDAQR? Sl» DOR UVSHMR D \SDD

e -ORMIOR SRAMURUH DWH SIHGL GO Q0HD e (QADP EH B VXR®! GH@I VFDUSH VSIQIROR FRQ | RY D FROAR LVMRWMIQL

GHCEEGHAR

% LYRVWUL SRWLZ e /RVIXDUER UP DQH RUHQWMVR YHUR LOMUHOR

e /HP DQLVRQR SRM] IRQDW D@ @UIKH] ] D GHMD VSDMI H 6SDLR
VRWMQIRQR LOFRLER e 5HD] IRQH HVSGRWYD H VSIOW LQ DYDQWFRQ HOWDP ELLSIHGL

e /RVIXDUWER2 UYROR YHUR ICEDWR 1Q XQ SXQWR MWWXD\R e ' RSR®&VSDIR @JDP ED SRWMURIH YIHOH WDVHOQDWD
DSSHQD GRSR @ @HD GLSDUMQ| D RU] | RQRP HAM LQ DYDQW

e (QWDP EH ®i VXR®I GH® VFDLBH VSIQIROR FROWR L e 3 WRIOWOMYR GH® ELDFHD EWAHR RSSRWR DA JDP ED
VRWMI QLGHCE@®AKHWMR GLSDUMQ] D e -(FRIBR? IOFIODWR IQDYDQN FD 1

/ DJIDP ED SRWMURWH H LOAMRQFR DGGRP H IRUWP DQR XQD @HD



(VHUA] Iy

&RP SHW LIRQH D VT XDGUH
&UHDUH TXDWAR JUXSSLIRUP DWGD@R WMWR QXP HUR GLD@HYL
SRWELP HOM GLYHRAW VP I —SUP LD@HYLGLRIQLIUXSSR
VLDl | IRQEQR FRQ LCEGAFKHWR GLSDUMQ| D -OVIOAVRUH YIORH
TXDWR SXQW LOHFRQGR WH H YID GIFHQGR 7RAFD SRLDO
SIRWP RP HP ELR GHI VI XDGWD $@ |1QH YHQIRQR VRP P DWL
SXQWGLRIQLP HP ELR GHW VT XDGLD

( VHUA] LD FRSSIH
* QDA@HYLVLGIVSRQIRQR D FRSSIH 8 QR GLEUR GLYHOW
BIODVRIH MOUWR VL HVHUAVD QHGI SDUMQ] H / DAIQDWRUH
FROWR@ H FRUHIJH IGFRP SDIQR (Y XWa} ] DULH
\BEGMMP DWBKROH SHUILE DUH FRQ & MBZ P RWRQ

8 RP RFROARXRP R GRQOQD FROWR GRQQD
' XH D@HYLFRQ SUH| LIRQLMP IOM.DIILIRQBQRIQXQ  FROWR



(VHUF LLQ P RYLP HQVR{

7DSSHWOL RWEFRODL FROHWY FIOHMOQL R FHURKL YHQIRQR GIVSRWWIQ
| LD FRQ GIMBQ] H FRWEQWR FUHVFHQW. * QDAHYLGHYRQR FHUFDUH GL
VXSHIDUDD@ P DWMP D YHRAW ' RSR DYHULD@IQWVR JQDAHYL

UWRLODOR FDP P LQDQGR DA SDUMQ] D

6YRALP HQWR
* QDA@HYLVXSHUIDQR @ VHUH GLRWEFRQLOSLy YHRAHP HOW SRWELG!

9DUD) IRQL
o 1QDYDQW XQ FROMMR SHURIQLVSD IR (V' FHUKL
e 1QDYDQW XQ FRQMR SHURIJQLVSD] IR EWDFAD \WVH YHU/R (DOR
e 10 DYDQW XQ FROWMR SHURIQLVSD] IR ELDFAD WAVH YHUR
CHVIMUOR GD P HW SHUFRU/R XVDUH B ELDFALD QRWP DB HOM
e OWMDP® HOM GXHFRQEMWSHURIQLVSD R
e OMD® HOM GXHFRQBMSHURIQLVSD| IR P DQLVX@ QXFD
JRP IWDSHUNYHU/R QMR

(\/HLFL] LLQP RYLP HQVR
e BNSSIQI FRU/D FRQ JIQRAFKLD DOM
e 7DSSIQ] FRU/D DG DO | LHTXHJ] D VX@DYDP SIHGH
e $SUFKIXGL EUDFADHJDP EHWLDSWRQR HWLKIXGRQR
OWMDE HOWM FRQ XQ VDOMIR
e )RQGM® EWFADHJDP EHW.DSWRQR HWLFKIXGROR IQP RGR
DOMUDDVR VP XOQGR ® VALGLIRQGR

6YRALP HOVR
* QHVHUAL LVROR GCDWROHHSHUFD  VHFRQGLVXCBRWR
9DUD)] IRQL
e JQHVHUA] LYHQIRQR WRGMVX FRP DQGRSHU  VHARQGLSRL
YIHOH | DD XQD SDXVD
e JOQHVHA]LYHQIROR WRGMSHUFD  VHARQGLOXQR
e JOQHVHA]LYHQIROR WRGASHUFD  VHARQGLSDWDQGR GD
XQ HVHUA] LR DODMAR VX FKIDP DVid GH@QVHIQDOM DG RIQL
HVHUAL LR YIHQH DWHIQDVR XQ QXP HR / LOWHIQDQWM FKIDP D
XQQXP HR H YID GIFHQGR



(VHUA] Iy

$XP HQWUH Gl \SIOM
* QD@HYLM.P HWRQR D FRSSIH XQR GIHAR DODGAR / DAHYR SRV] IRQDWR
GIHWR Q1] 1D FRQ & WNISSIQI DSSRJIJ DGR ® P DQLVX@! VSDMI GHO
FRP SDIQR TXHWR |DXQD GUJHD P RGHD® IMWMMMJ D ' RSRFD P
IOFRP SDJQR GDYDQOWMVSRWED H TXH@R FKH WROHYD GVHUAL [R [D XQ
SIFRR\VSUOWGL P
9DUD] [RQL

e \SIQIHH XQFDWRQH

e FRP SDIQR VLSRM] IRQD GIHAR H 1D UMMM D FRQ XQ HOMAFR

DWRUDR DA SDQAD GHOFRP SDJ QR GDYDQW.

6QMD
* QD@HYLMLGVSRQIRQR D FRSSIH 8 Q DAHYR VLMHGH VX XQ SH JR GL
\BSSHR SDUM SHRWD YHUR ICEDWR  (OWR LSUHSDLD D FRUHH FRQ
XQD FRUED DWRLOR DA SDQAD / DAHYR WOVAQD LOFRP SDIQR SHUFD
P (\VHA] IR GD WROHH GLYHIH YROM FRQ SDX\D

WXIIEAHQM P 1O



( VHUFL L

&RU/D VDO
/ D FRU/D VDOV LDSSUHVHQD XQD VHT XHQ] D GLEDPLDGM QDD 1O
RUI | ROW®! —SXQWFKIDYH VROR JLORFAFKLD DIM \WMQURQH FRP SOMD
GH® FIOWOQD P XVFROWH SIHGH JIORAFKIR H DOFD

6 DOM

6SUQNQ VDD GD VHARQGL -P SRUBQWM \WOVRQH FRP SGMD
GH® FIOWQD P XVFROWH SIHGH JIORFFKIR H DOFD

3 XOQW.FKLDYH VIAFQLFD GLFRUVD

/ DYRUR DMYR GHODUAFR®) LRQH GHCBIHGH

&ROVIDWR GHOSLHGH FRQ LOMULHOR VRWR LOFRUSR
CBIHGH WA DP DUM@R  SXQWM GH®I GMD YHUR (DOR GXIDOM @
| DVH DHUHD

"ORCROH VDB! YHUR LOHGHH SIHGH D P DUMR

7RVB®! FAMOMROH GHODUAFRD) LRQH GHODQFD GXUDOWM @ \SLOW
* |ORFFKID DOM



'XHOOR VSULQW<
2JQL DOOLHYR VILGD WUH FRPSDJQL LQ XQ GXHOOR QHOGR V&KL @ IWQ HHK KE\K\WM LP DI
YLQFH LO GXHOOR 1HO SULPR GXHOOR OD VILGD YLHQH HIIHWWXDWD SDUWHQUC
VL GHFLGH DOO LOQWHUQR GHOOD FRSSLD /D SDUWHQ]D YLHQH GDWD GD XQ WH
SUHVWDJ]LRQL O DYYHUVDULR SL» IRUWH ULFHYH XQ DQGLFDS H GHYH SDUWLU!
SDUWHQ]D 3HU JHVWLUH OD FRPSHWL]LRQH @ SURSRVWR LO VHIXHQWH IRUPXO






( VHUFL L

&DURYDQDX

* QDEHYLVLGLYIGROR 1Q GXH VT XDGUH HG HOADP EH VL MHGROR VXD UVSHWYD SDORKIOD $
\WLOR [CSUP R D@HYR SDUM FRUH DWRUDR DLGXH SDOMYH VL MHGH 1Q | RQGR DA SDOFKIOD YHGL
IP P DIIOH $SSHODVHGXVR SX' SDUMH IOFRP SDIQR VXFFHWLYR FKH VLWRYD GDYDQWDID
SDOHRKIQD

6V | W SHQGR® FOMFDU

/ DP HW GLRIQLVTXDGD WL.SID] | D GIHWR DG RIQLSDBMR VH GVSDUXQD SHWRQD 1O Sl» DO
SDBMWR GLSDUMQI D -C5UP R D@HYR SDUM H SRUB LOMMP ROH GDODOWD SDUM

&ROVHI QDOGR® DCSUP R GHM | 1M TXHWR UVRLOD DA SDUMJ] D H YID GIFHQGR

uv

* QD@HYLMLVHSDUDQR 1O GXH VT XDGH $ WUDR LCBUP R DAHYR GLRIQLVTXDGUD SDUM H FRUH
YHU/R @DOW HWHP W GHD SDBMAD FDP SR GRYH VROR GIVHI QDWXQR R Sl» FDP SLGD WY
XVDUH  FHURKLLO SDBMAD R GHLIHWLDGHMLOR 8 QD YROR LDJJ IXQWR LOMY VLILRFD FRQ ®
FOMWEKH UHIRG! VHI QDGR @ FOVHI FRQ XQ QDR XQ FRERWH SHUVTXDGLD R FRQ XQ JHWR
GIVHIQDUH FLIRALH FHUAKL &KLFRP SGMD SHUSUP R XQD @HD GLWH YIOFH @ P DQFKH
“OMURP SHUH R DQGDUH GILHMEZP HOW DOQXRYR FDP SR



( VHUFL L

O HP RUu
" DXQD SDUM GHOFDP SR YIHOH SRM] IRODWR XQ IRITR FRQ GAWHIQDW GYHUH T LIXWH $ WXLOR 1O
SUP R D@HYR SDUM P HP RU] ] D XQD I LJXWD H WMRUD DA SDUMQ] D GRYH GHYH GVHI QDU VX XQ
|RJAR QHCBRWR HMDWR GRYH 2  LDSSUIHVHOWWY VXARIMR P DGH

[ P
/ DFOMEDWBI IHWMD SHUGIFDWIRUHS 8 2@ [ P -QTXHWEWERIIHWDLOSUP R
|LD] IRQMB® SDUMHGRSR P FRQVHI QD LOMWMP ROH DCSLRWIP R FRP SDIQR H YID GIFHQGR / D
JRODGLFDP EIR XQID P 1Q XQD SM GLDWBMED FOWED 2 \VHI QDVB FRQ XQD/ JID @LID
TXDVLTXDQVR \WW @ S

$P HUFDQD
4 XHWED MBI | WD 2 XQD FRP ELQD] LRQH GLYHBRAW H UHMMMG] D / D YDUDQWM FOVMED VLFRUH 1O
SHOROHVX XQDGWBQ DGL P VX WDWHY GLOXQIKH] ] D @EHWD SHIFRUH Sl» YROM GDRIQL
FRUIGRUH 4 XHWED \WII | HWD 2 DGDW DQRKH SHUD VEXR® DG HVHP SIRMLSX FRUHUH DOHWMLOR
GH® P HW GLXQFDP SR GDFDBIR TXIQGLVX TXDMR WDWHA XWD ] DGR DAHYLSHUVTXDGLD
$ @ SDUMQ] D VLSRM] LROD QR GXH DAHYL XQR FKH SDUM (OMR FKH DWAQGH XQ JILR * QDOM WH
VLGLYIGROR VX DOH WH SR LIRQLGLFDP EIR AUFD P SHUWDMD -OMAP ROH YIHOH
FRQVHI QDVR DOFRULIGRUH VXFRHVYR YD SRLDWVR XQ JILR SHUFRUHUH GLQXRYR / D AR | HWD
| LOMVFH TXDQGR LI @D@HYLKDQOR | DMR XQ JILR FRP SGMR AR? KDQOR FRUR  WDWAM



3XOQWFKIDYH \SUOWDQFIDVRFD P

/ HI JHUD LOF@OD] LRQH LQ DYDQWGLWWWR LCFRUSR

7URQFR WEELG

8 VR DIMYR H GHHVWR GH® ELDAHD JRP IWDCHRUSR SHUHYMIUH @ LRW)| LIRQH GHCHRLER

/ DJIDP ED GL\SIOW GRSR DYHUGVADWR LOMUHOR YIHOH WDV 1Q DYDQWSDWDQGR VRWR LOHGHH

* |QRFFKLD DOM

31HGH D P DUM@R SUP D GHOFRQUWR FRQ LOMUHOR FRU/D VX@DYDP SIHGH

_OBIHGH YIHOH DSSRJJ IDVR VRWR LOFRUSR H QRQ GDYDQWDOFRLER




2 EIHMNYLGLDSSUHQGLIP HQVR
* QDA@HYLIP SDUDOR

D SHUFHSILH XQR VMIRU R HIAUSR\R

VROR 1Q JUDGR GLLQ IDUH XQD FRUD XQID

VRQOR [Q JUDGR GLFRUHH @ GR HW [Q P LOXW

VROR 1Q JUDGR GLGHVEUYHH B VHOVD] LRQLGRSR XQD FRUVD XQID
XWQ ] DQGR @ VBEHM GLYRU

VROR [Q JUDGR GLIQWIXUDUH H P DOWIQHH XQ UWP R GLFRUD FKH J @
SHP HWH GLFRUHH D XQIR

[P SDUDQR LI RQGDP HOMQWRUFA GH@ UMM D FRP H LSUQHASL
GHODBIODP HOR GLUHVMMQY] D R JQDGDWMIP HQAGHTRWDQMWP R
VRQR 1Q JWDGR GLMIGDUAFRQ IDIUSO\ 1Q M | WA H GXHEDVDW.

VX@DIQDP HOR GLUHVMMO] D

6YRALP HQVR
/ DUMMMMQ] D2 GiLI LA.® GD DIIQDUH 1O DP EMR VAROMAFR QRQ SHU

TXHWR YD HYMDD * QDAHYLORQ VRQR P RWYDWDG DIBIQDUH @ UIHVMMG] D

SHUK« TXHWD?2 IDAFRVD HSX GLYHQUBUH QRIRVD 8 W ] DQGR JIRFKLR

RELHWYL GLJUXSSR GLYHQV® Sl» | DALGI LQL] LDUH SIDQR SIDOR DWP DW ] DULH

O UMWMQ D 6 SHWR YHOH VRWRYDGMMR 1O DWR FKH SUDWEDQGR J @

VSRUAGLVT XDGUD YIHOH D@D @ IHVMWMQ D DAFFRUADQGR LOMP SR GL
JIRFR H GLSDXVD GXWDQW G SDUMM 1OIW R UHWW Sk»> VRVWOQXWR

' RYH FRULHUH'!
3HUP DQWQHH DO @ P RWYD] LRQH GHJ @QD@HYL2 EHQH
HYWBUH GLVAHI @HUH GHLSHUARRUAP RORRQL DG HVHP SIR

P 1Q JILDQGR 1Q SDBMAD P HI @R VDUHEEH XVALH QHO
FRUAB! GH@® VFXRO R LHFDUL QHCERVIR QIR LA IXP H
6H SRWLELB! XWI] | DUH XQ WILLHOR GLFRUD Sl P RLEIGR
HLEED VHOAHUL KW 9D HYWIWVD @ FRU/D VX@DM DOR FRV®
GD SUHVHUYDLH B DUAFR®Y LRQLGHI QD@HYL

&RDFKLQJ
&XOUD GHO HHGEDAN | RLP DWYR L.OMULRIDWYR 1DU

WL GMWALH VP SUH VX@ SLRVSHMYD LOWLOD GHOD@HYR

/ DA@HYR GHYH UXVALH D VSIHIDUH FRP HMVLVHQW FDSILH
@ GlLIHHJ| D GHIQH | HMAVXCFRUSR GLXQ UWP R YHBRAH H
GLXQUW R P HOR VRWMOX\R



&ROWL @>

8 \WI | DLH IRWP HGLIIRFR

* QD@HYLVROR Sl» P RWYDWD SDUMASDUH GXUDQM B IRWP H GLIIRAR 6HQ] D DAFRW HWHOH WRORQR GHI @DT@IQDP HQWGLUHVMMG] D
QXQIKLH SHIFHSIVAROR P ROR P HOR @ | DWED

$@IODP HQWR GLUAVMMQ] D P HVRGR HAMQWLYR
/ REIHWAYR GHOD@IQDP HOWR GHYH HWHUH UXVALH D FRUHH ICSL» D XQIR SRWIELBI LQ P RGR HFRQRP IFR FRUHH @ SLRSUD HW [Q
P LOXW ' XUDQWM TXHM VHGXW GLDGIQDP HQR GRELHWYR QRQ?2 TXHMR GLFRP SIHH XQR VIRY R HFFHWAYR P D GLUXVALHD

FRP SGMILH @ GXUDVD QHD JIXWB ] ROD GLMRU R FROW@R GXUWDQWM @ FRUD GHYH HWHUH SRWIELB! FROWOXDUH D SDUDUH FRQ L
FRP SDIQL

( YVBUH J QDEBIODP HOW@MIAGL

6| RY LDODHUWRELA. FKH FUHDQR DAGR @WIFR VROR GD HYIVLH 9D DA QDVID @ UHVMMO] D GLEDVH $ @HQDP HQWFRQ LOWUYD@DG DO
LOMOMW VRQR SHU  SRWIELDDG HHP SIR UFRUHQGR D W [ HWA SIEFRQVSUQAR DABIQDP HQWGLUHVIMMG)] D 1O ALFXIW



&ROWL @>

( YIVBLH D@IODP HQWR VSHALLER
6HEEHQH VD P SRUAQW SUAVHQUEIH B GVASTOH GLUHVMMG] D GHODWBMIED P HJRIRQGR P P HIRQGR P P
P HP DIDRQD GXIDQW Gl Bf LRQLVAROWAEKH?2 GDIXVR XW ] DUH GH@! YDUDQWGL DIBIQDP HQWR DSSDUMQHQWDORKH DG DAL
VSRUN

7WDVP HMALH DOFKH GH@ FRP SHWAQ| H WIRUEFKH
* QD@HYLGHYRQR P SDUDWH LOYDRH H @P SDWMR GH@R VSRUNSHULCEHOHWHH H 1Q SDUAFROUH GHOD@IQDP HOWR GLUAMMMQ] D VX@
VDOW * QDA@HYLFRORVFROR GYHUMH | RUP H GLD@IQDP HOWR GLUIHMWMQ D FRORVFROR IODSSRUR WD IlCEDWIYR FDUGIDFR H IOABR GL

DOBDP HOR

8 VDUH @IQDP HOWR LQGLYIGXD®!/ DABIQDP HQR GLUAVMMG] D EDVDVR VXCEDWAYR FDUGIDFR @ GLYHUMQW H P LI @RWD @ SHUAH| LROH GHO
SURSUR FRUSR 2 JQLD@HYR FRUH DCSLRSUR UV R H UHMVAH TXIQGLD FRUHH IQ P RGR FROAR@MWR | DFHQGR P HQR | DAFD H\VHQ D

VRITULH



( VHUFL L

_OGRYIQD K

* QDA@HYLVLGLYIGRQR IQ FRSSIH 91HQH GHIQWR XOQWP SRGDFRUHH HV P 1Q JQDEHYL
UFHYRQR XQ FDUMDR GLXQ SHWVRQDIJIR H VHQ DP RWMDUR @ GDQOR DOFRP SDICR
FDUM@OR FRQ VSDIR GD DMIAFDUH DOFRER R GD P HWHMLH IQVIVAD  * @QD@HYLLQ] IDQR D

FRUHUH H GXUDQW @ FRUD JIRFADOR DG [OGRYIOD FKI"  SRUHQGR VLGRP DQGHIQ P RGR GD
VARSULH IORR SHWRQDIJIR

9DUD) IRQL

e XWIQ ] DUHGHLSH] ] LGLQDVAR DGHVYR GD DWBFFDUH VX@D VAKIHQD DCSRWRR GHLFDUM@DL
e 8\W(Q ] DUHFDUM@DLFRQ DQP DD JIRFWRU.GLADBIR VSRUAYL P DAFKIQH AEL HW

e 8QDGRP DQGD DWWWD RIQLIILR SHIFRUR

* |RFR GHLGDG>
6LIRUP DQR GXH VT XDGLH TXHWM VP HWRQR LQ LD XQD GLI IRQM DODMAD H YIHOH GH LQMWR
XQJWR GLSHQWQ D GLFD P $ WUDR LSUP LGXH D@HYLGLRIQLVTXDGD @QADQR L

GDGL 1O5HUGHOW GHYH WROHWH GHLJ LU GLSHWAQ] D SDUDM@ GLLTHHQ] D WD 1GGDGR

YIOHWRWH HTXH®R SHGHOW -OMOHVWRUH UHWR 1Q SUP D 1@ H GHYH M IGDUH 1O
FROFRUHOW VXHHHWAYR GHODWAD VT XDGLD



( VHUFL L

0 HP RU 5XQ
2 JOLVIXDGWD PO  D@HYL UFHYHXQP HP RU / HFDUM P HVFROW H GVSRWM D GRUR FRSHUR
YHQIRQR SLD]| | D GD@DOAMD SDUM GHOFDP SR R GHI SDOMAD $ ULOR XQ DAHYR GH@ VT XDGLD
SDUM JLLD GXH FDUM GHCP HP RU H VH TXHWM VRQR XJXDD ® SRUM FRQ \k« DA SDUMJ] D 6H G
FDUM VROR GLYHUH (D@HYR USRQH G FDUM FRSHUM QH@ GRUR SRM] LRQH RUI LQD®! H VRUDD DA
SDUMQ| D VHQ D FDUM 7RAFD DCSLRWIP R D@HYR
9DUD] IRQL
e 7UV JQD@HYLMMIGDOR DWY VX XQ FDP SR GVHIQODWR R IRWPP DR GD  FHURKL GD@DOAD SDUM
GH® SDBMAD
e &UKAYHED TXHWR YDUVROR G UVSRWM MQIR®! SDURGI WP SDW VX GHLI R CHWLGLFDUD
VROR SRM] LIRQDW LQ | RQGR DOFDP SR HWH QRQ SRWRQR SHU - HWHUH USRUAW DA SDUMQ| D

&RUD GHL SDOM
4 XDWMR SDBMWLYHQIROR GIVSRWLQ P RGR GD IRWP DUH XQ TXDGUDVR IQ P H | R DA SDBMAD H YHQIRQR | RUP DW GXH
VIXDGLH 8 QD VI XDGLD HQWD QHOT XDGUDWR H GHYH FHUFDUH GLFRGLLH FRQ GHLSDIRQLP RUEIGLI@DYYHW/DUL * QDYYHU/DLL
VIXDGD  GHYRQR FRUMHUH DWRUOR DLSDBMWAKLYDQGR LSDARQL * QDAHYLAKH FRURQR DMRLOR DL SDBMUFROECR O
OXP HIR GLSDBMWYDWRLOR D FXLUHVFRQR D FRUHH H VH FRGIWGHYROR UERP LOAIDIH GD] HUR 4 XD®! VT XDGWD UHVEH D
FRUHUH DMRLOR D Sl» SDBMWY VRP P D GHLUVXGWGLRIQLDAHYR " 4 XDBI DAHYR WDJJIXQIH LOQXP HR Sl» DOR' &KL
WDJJIXQIHSUP D SDOMA WH JLLL"



9 DUDQW.GLD@HQDP HOVR

04ANH DQG 5XQ GDWROHHFRSSIH $ YIDJJ LD VX@ ELRFGMWD %
FRUH ' RSR XQ GHWLP I[ODVR SHURGR LFRP SDIQLM\VFDP EIDGR L
KRQ

&RU/D G RUHQIZP HQWR FRQ WKW Bl ViXH YDUDQW.

SHURELD 7DEDD

QIOH 6NDWQ) LRV

6V | Wi QH@! YDUH GIVAS@OH

3IFFRQJIRAKLFRP H 6 TXD® HUHWGD SHVAD  SDA DP HUFDQD
SD@ FOFADWRUH SDA GXH FDP SL HFF

* |IRFAKLGLVTXDGWD FRP H FDBIR XQIKRANH  EDVNHWSHUIFRULFRQ L
YDULSD@RQL WKRXNED@IRWP H GLUMVMMO] D GLSDMYR® HFF

*  RAKLFRP H SLIHQGHUL  GYMR  IQIDAWR HLVRSR

&RU/D FDP SHWWAH

* |IRAKLFRQ FRU/D H RWEIFRQ SDA ELXADM FRQ RWIIFRQ 6XSHU

0 DUR SD@ FDWMER HF

&ILFXIWSIH VADRUD ALFXIWGLIRY D FRUGIEH@ HF

&RDFKLOJ
6SHAD® HOM LQ DP EMR VAROWAER (D@BIQDP HOVR GHM
UHVMMQ] D GHYH UHWBLH XQ SIDAHH FRVRGD LOYRIMDH J @
D@HYLD P XRYHULGLSL> / LOVHIQDOW FROAR@ F<H
QOMOMW GHTDGIQDP HOWR VD FRUHWD / LYH@GHMD
VDD GLYRU VH J QDAHYLUHVFROR D SDUDWH

XW] ] DOGR | UDVLFRP SGM DARWD QQMOMW 2 (GHD®I SHU
XQ DAY SUIROQIDVD



0 HVIRGLGLDI@®QDP HOVR



3 UQFLSL GHE@DEBQDP HQVR GLUHVMWIAQ] D>

SUQHSIR GH@ FRQWXIW 3UQASIR GHADSSRUR RWP DB WD FDUFR H UHFXSHIR
$@RDWIQ P RGR IHJIROWH ' RSR RIQLD@®IQDP HQR YDQOR | DYRUWIOHRXSHR | IMFR H
e SHUOVDOW DABQDP HQWD JIRWQLDOMOL DB HOR - RWD SUFKIFR 3 UHWE DWMQ] LRQH D UHQWAT LDUH L@ XIGLH D WL RUILAY
D@ VAMP DD VXGEAYMDIQ  DA@QDP HOW GLHQHUJIDWDP M ICAER 8 Q VRQQR VXI 1 LHHQM | DYRUVAH L

e 3HUD SUHWA IRQH $@IQDP HOWDORKHRIQLIIRUDR GRSR SURFHWAUJ HOHUDWYL
RJQLDIBIQDP HOR IOMOMYR GXH JIRUQLGLDGIQDP HOR

Sl» WDQT XIAR

3UQASIR GHMR WP R GDBIQDP HOR RMP DO 3UQASIR GH@M SURIUHWMYIW GHOFDUER
$ GDWI LOMR DEBIQDP HOWR 1O EDVH D@ \WH FDSDAW | IMBKH H 31DQLLLED LOXR DIBIODP HOWR IO P RGR YDUDWR 6FHIQ
SMEKIEKH 5HIRD LOXRMRU R DG HHP SIR FRQ @ VFDD GL DEBIQDP HOWGLFRUVD QXRVR ELEIFGMWE LRI DHURELED VALGL

VR IRQGR HFF



$ GDWIDP HOV.GH@RUW DQLWP R>

3UQASIR GHM VXSHURP SHOVD| IRQH

1 RQ?2 (MIIODP HOWR 1O Ve FKHWSHWP HWM GLP LJIRUDUH G \WWH
SUAV LIRQL P D @ SDXVD GRSR ® VIRU R HIHWYDR &HUR 2
XQDIIHP D} IROHXQSR VADQD P D2 XQGDWR GLIDWR ' RSR XQ
DABIQDP HQVR GXLR H IOMOQVR LOXR FRUSR 2 P HOR SHURWP DQWM GL
SUP D G UMHUYH GLHQHUID VRQR YXRW LP X\VFRQ LWQGIQL L
GUDP HQWH Bl DUAFRD)] LIRQLVRQR WIMAP ROR VRBFMVDW $ OFKH @
WM FRP SROHQOW P HQ®! 2 DAIP W ' RSR ® IRU R LOXR
FRUSR FHUAD GLUHFXSHWDWH H GLUSRUBUADTR \WIMVR QL] LD Sl 1Q
| LHWB SRWELBI FRVRFKH ® IRJ R SRWD HWHUH FRP SHOVDWR / H
UMVHUYH GLHOHUIID YHQIRQR UHP SIW LOFRUSR HI | HAKD SIEFR®!
USDUD| IRQL DLYDUWMXWIRP HLP X\VFRQ 3HUIDIHIQ P RGR FKH
\M VD SLRQWR LQ P RGR RWP DB SHUICSLRWIP RMRUR LOMR
FRUSR VLSUHSDUD QP RGR H I lFDFH DQGDQGR D VXSHUFRP SHQVDWH
LOMR UHFXSHR / D SUHW| LROH GHOMR FRUSR DXP HQW RGAH LO
Q/H@R Q] DB & VI QULED FKH GRSR XQ GHWLP LODR WP SR GL
UHFXSHIR VLMD P HIQR H TXIQGLM 2 Sly HILEHOW



( VHUFL L

&DMP HP D\ EH<
6X @ SDUHWGH® SDOMAD VRQR DSSHVLLQXP HL.GD@R DO
WP SDWAX IRJQGLFDUM 4 XHVWAVROR DSSHWLIQP RGR
FDVXD®! -Q P H] ] R D@ SDBMAD YHQIRQR SRM] LRQDW
SDBME $ O IVAKIR LQL LD GHVHUA] IR YIOPH FKLUHVAH D VRFFDUH L
OXP HULGHOBLRSUR QXP HIR GLWBI ROR QHORUGEIOH FRUHWR
\RFFDQGR GRSR RIQLQXP HLR XQR GHLTXDWUR SDBMW
9DUD] IRQL
e &RP SRUH @ SURSUD GDVID GLQDVAVD
e &RP SRUHIOOXP HR GLDYYIDP HQWR SRWEIB! GHCBLRSUR
SDHWH

7DSSHAOLLOI LQIWP
) RUP DUH GXH VT XDGUH H SRV LRODULFDVXD® HOW GHL

VESSHAWOL XQR SHURJQLP HP EWR GH@ VTXDGWD VXO
SDYIP HQWR GHD SDBMAD 8 QD VTXDGUD SUHQGH LVESSHWOL
DIDQARQL. O LEX / R VFRSR GHIMIGD?2 JILDUH
VRWRVRSLD WML VS SHWOL GH@DOAD VTXDGLD ' RSR DYHU
JILDVR XQ VESSHWOR _GHYH REEQ DVRUDP HOW VRAFDUH GXH
SDUHWGH@ SDOMAD

&RU/D GHQJ LRUDDGH?
6V | HWE GLFRUD DOSRWR GHOMMP RQH YD SDWDVD XQD
SDJLOD GRSSID GLIIRUOD®! 4 XHWD QRQ YD WIQXW IQ P DOR
P D YIHQH SRM] LRQDV DSHUD H GMMVD VX@DGGRP H
&RUHQGR TXHWED UMW DSSIEAFDW DAFRUSR J D] IH DO

UHVMMG] D GH@DUD

&URORP HAR XP DQR<
* QDEHYLUEHYROR ICFRP SIVR GLARULHUH IQIOWIULRWIP HOWM
SHUXQ GHWP IODR WP SR HV P LOXW &KLSHOWD FKH IO

SHURGR MD I LQMR VHQ| D GLLH QIHQWM VRRUDD DA SDUMQ] D H WL
MHGH / LOVHIQDOW DQFKH XLVHQ| D GILH QIHOM FLIRQRP HWD
ICSHURGR  91QFH QD@HYR AKH UHVEH D VWP DUHIQ P DQIHLD Sy
DFFXUDVD LOMP SR SUMVVEELDR GCD@QVHI QDWW H D VHGHULLO
Sl» YIAQR SRWELBI DAR VFDGHH GHOMP SR



( VHUFL L

DWW ERQ D SRWH LIRQL<
* QD@HYLMLGIYIGRQR 1O TXDWUR VTXDGLH $G RIQLVTXDGLD
YIHQH DWHI QDVID XQD GHI TXDWAR SR LRQL / D
FRP SHW LROH QI LD FRQRIQLP HP EWR GH@ VT XDGWD FKH
WROH GHVHUA] (R SUHYIWR QH@ SLRSUD SRW| LIRQH 6H
OHVHLA] IR 2 WROR FRUHWMZP HOM (D@HYR KD GILMWR D
FRP SLHUH GXH JILLGH@ SDOMAD XVAV WD LOFDWRQH H L\WH
SDOMESHUWWA B VTXDGLH FRUD DWRLOR DLTXDWR FRQL
&RULLGXH JULL (@HYR GHYH UHQADH QHODLHOD EQXX VFXLR
HWHIQD GXH SXQWSHUD SLRSUD VTXDGD LOGRAHOM L

RFFXSD GLP DUFDUH LSXQW. / DAHYR SUIRVHIXH TXIQGLYHUR FDWRQH  SDBML

@ SRWH] IRQH VXFFHWLYD -Q FDVR GLHULRUH SUHWR XQD (VHP SLALSRWA| IRQL

SRV LROH YDQOR H | HAWDWLUVSHMYLI UL GLSHQWAQ] D GD 7ILR DAEHUDIMR WDUH XQ YROQR FHOADQGR ICFHUKIR SRWR VXCBDYL
H I HWXDUH DAMRWQR DL SDOMUSRM] LRQDWDCFHQAR PHORD P WILHIRH  JURG.SHDOW

GHODUHQD 6R® GRSR DYHUFRP SIXVR LI GLSHQWQ DL * HDMIR  FHQWDLH FRQ XQD SDAXD GD WIQQLY XQ FROR VADGD®!

SX" XVALHHFRP SIHH LGXH JILLIWDQGLFKH DWHIQDQR L WRYHVAHDR WL HURWH  JULR GLSHQDQW

SXOW. &DSURD VX VBSSHWOL MQRR XQD SDAD GD SDAMYR®R FOSURD USWHQGR

O SDM@DOYR&R WL HJUIRWH  JIUR GLSHQDOAY

3 DORKIQD FDSRYROD DQGDVD H UVRLOR 1Q HT XITEUR LOFUIRADQGR XQ
FRP SDIOR HURWH  JIU GLSHQDOW
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